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Communicating
Effectively About
Vaccines

Reason for the project

» Reducing the transmission of infectious disease
has always been an ASTHO priority.

» Immunizations are our best tool to achieve that
goal.

» Vaccines have become a victim of their own
success -

» Fortunately national rates remain high, but there
are local areas that are seeing drops in coverage.

» Research has documented increased hesitancy.
» State Health Officials asked for help.
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Research Component

» ASTHO conducted a marketing research project
to better understand

- Reasons why parents are hesitant about vaccines
> What types of messages were most effective
- What source of information is most trusted.

Findings

> Positive messages were more convincing than negative
ones - most effective message, “Vaccination is one of
the most important ways | can protect my child from
life-threatening illness and it’s the best known
protection against a number of infectious diseases.”

Toolkit Development

» ASTHO partnered with Porter Novelli to
develop and test new, innovative messages
based on data from this study to reach
parents about the importance of vaccines.




parents

Target Audiences

» Primary: Vaccine-hesitant parents
Parents with children ages 0-5, who have
concerns about the safety of vaccines, but are not
adamantly, decided against vaccinating their child
» Secondary: Core influencers of vaccine-hesitant

1. Parents who vaccinated their children
2. Providers

3. Pediatricians
a. Family practice
b. OB/GYNs

4. Media

5. Policy makers

needs to be proactively addressed.

s Positive messages about vaccination
generally rate much more convincing
and believable than negative messages
* Messages that cite data, scientific
studies, and figures are not resonating
* Emotional, personal messages and
stories are most effective

* First and foremost, moms depend on
their pediatricians for information
about vaccines and trust their counsel
the most

< Only two-thirds of all parents feel
their pediatrician spends enough time
explaining the risks and benefits of
vaccinations. This percentage is even
lower among vaccine-hesitant parents.
[ASTHO]

* Moms are also influenced by their
spouse, media reports, websites,
blogs, and friends with experience.

Target Audience Profile:
Vaccine Hesitant Parents

Parents are encountering messages in popular media and from friends
about risks of vaccination. This is prompting more of them to wonder
if fully vaccinating their children is safe. In some communities, vaccina-
tion rates are dropping, posing a significant public health threat that

The primary audience is moms with young children, ages 0-5, who
have varying degrees of questions and concerns about vaccination, but
do not strongly object to childhood vaccinations. With the right educa-
tion and information from the right sources, these moms will make the
best decision for their children’s health—to vaccinate.
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“By far the most common
reason parents delay vaccines
is because they are concerned
that too many vaccines being
given at the same time 1s
unsafe.”

“By far, '}IE most common
reason parents support
vaccination is to protect their
child’s health. The next most
commenly mentioned reason
is to prevent the spread of
disease.”

“Parents generally have a
fairly positive view about the
role of public health. They
tend to agree that prulecting
and improving public health
is an important job of the
government.”




Campaign Goal: Increase
Confidence in the Safety of

Vaccines

Core Message: Vaccines are part of a healthy life for your child.

» Key Message 1

You make decisions that impact your child’s future every day.

Vaccines are the most effective way to protect your chil

from

life-threatening illnesses. It’s your choice—get the facts.

» Key Message 2

States, cities and towns with lower vaccination rates have
higher rates of life-threatening diseases. Even if your child is

vaccinated, this still puts them at some level of risk.

Key Message 3

» We’re not just doctors and public health officials. We are
parents too, and we vaccinated our children, and ourselves.

Campaign Goal” Increase con idence in the sa efy ot vaccines.

Core Message: Vaccines are part of a healthy life for your child.

Key Message 1

You make decisions that impact your child's future every day

Vaccines are the most effective way to protect your child from life-

threatening illnesses. It's your choice—getthe facts.
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Support Messages

*The diseases that vaccines prevent still pose a real threat for your
child.

-Unvaccinated children are 23 times more likelyto get whooping
cough compared to fullyimmunized children. [Source - 2009 study
published in Pediatrics and conducted by researchers from Kaiser
Permanente Colorado’s Institute for Health Research]

*Measles can lead to pneumonia, seizures, brain damage, and death
Mumps can lead to deafness and meningitis.

*Even chicken pox, which manythink of as "harmless,” can affect
infants and children with serious bacterial infections involving skin,
lungs, bones, joints, and the brain.

+Despite overwhelming scientificevidencefailingto supperta link
between childhood vaccination and autism, many parents still have
fears. It is ok to be worried, but getthe facts . Twenty different
scientific studies, including a new CDC study, find no link between
vaccines and autism.

*The decisionto vaccinate your child can be complex and difficult. But
vaccines still remainthe best way to keep your child healthy. If you
are concerned about the safety of vaccines, talk to your doctor and
findinformation on ourwebsite.

*Why are there mare vaccinationsthan when you were a child? We
can now prevent more diseases. That results in more immunizations.

For example, Hik meningitis killed 600 children each year,
andcaused seizures among many survivors, as well as
permanent deafness and mental refardation. Since the
vaccineg's introduction in 1987, the incidence of Hip has
declinedby 98% inthe US.
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Key Message 2
States. cities and towns with lower vaccination rates have higher
rates of life-threatening diseases. Even if your childis vaccinated.
this still puts them at some level of risk.
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Support Messages

*Diseases spread faster in communities with higher percentages of
unvaccinated people. The more peoplethat are vaccinated, the less
likely a disease can move from persen to person. That is called
herd,” or “community” immunity.

rates and
spec Find out the

ratesin your community.

=A vaccine can only work when its used. Because of lower vaccination
rates, 4,223 children in California contracted whooping coughin 2010
{asof September21), the mostin 55 years, with nine deaths

reported. [Source - California State Health Department]

=Vaccinating your child protects not only your child, but all other
children, include those who are too young or unableto be vaccinated.

shington State, an outbreak of measles occurred in 2008

ing 19 cases. All of the parsons with measles were
unimmunized exceptene person who had been vaccinated. Of the
other 18 cases, one was an infantwho was too young to be
vaccinated, two were younger than 4 years of age, and the remaining
15 were of school age. (Source - The New England J al of
Medicine, May 7, 2009

*Between January 1 to April 25, 2008, five measles outbreaks and a
total of G4 cases were reperted in the United States. All but one
person were either unvaccinated or did not have ence of
immunization. Thirteen cases occurred in childrentoo youngto be
accinated. In 18 cases the disease was acquiredin a health care

e T of Medi May 7, 2009)

We live in a global society. That has an impacton the way diseases
spreadtoday. Whooping cough, measles, and mumps siill proliferate
inother countries and are just a plane ride away fromunprotected
children.

Key Message 3
We're not just doctors and
public health officials. We are
parents too. and we vaccinated
our children, and ourselves
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Support Messages

*Therole of publichealth is to

promote and protect the health
and safety of everyons in our

community, including you and
your children.

*Health officials and providers
care about every child's hgalth
Thatis why we chose this
profession.

*As public health officials, we have
analyzedthe latest vaccine
research data and encourage you
to vaccinate your child. Itis upto
youto make that choice for your
child. Get the facts before you do.

“\accine preventable diseases
arestill a threat in our community.
Thatis why itis important to
vaccinats

Call to action: It's your choice. Get the facts. Visit [state health department website] to learn more.




Key Message Testing

» Porter Novelli conducted focus groups with moms in Atlanta,
Seattle, and Washington D.C. in order to get their reactions to
our draft message map.

» On a scale of 1-10 how did they rate materials?
A couple of 8, but preponderance of 9s.

» Overall general thoughts/impressions - all cities
Fact statements win moms over.
Don’t make any subjective comments
Don’t make any statements directly about what | should
do as a mom.
Don’t say anything resembling a patronizing tone.
“We know...” statements - are seen as too authoritative.

THINK HE'S
PROTECT

lED?

SHE'S NO HE'S NOT VACCINATED
VACCINATED |




arms forever, but you can’c.
That’s why you should vaccinate.

You want to protect them in your arms forever, but you can't.
‘That's why you should vaccinate.
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If they aren’t vac

To find these resources

» Go to www.astho.org to the immunizations
page under vaccine safety resources.

» You will see on the material that it has a
space to insert the state health department
web page.

» Please feel free to use the resources - if
possible let me know how you use them.




THANKS!H

Questions?

Contact Information:
ktalkington@astho.org




